
  
 
 

Ronald McDonald Care Mobile™ 
Operated by USF Pediatrics and the 

Ronald McDonald House Charities of Tampa Bay® 
 

Organization Name:   University of South Florida Pediatrics 

Program Name:    USF Pediatrics and Ronald McDonald Care Mobile™ (RMCM)                 

Grant Period:   Jan 13, 2006 – Jan 13, 2010 

Reporting Period:   Jan 1, 2008 – June 30, 2008                     
 
 
 
List of community partners:   
USF and Ronald McDonald House Charities of Tampa Bay has engaged several community partners to 
support the operation of the Ronald McDonald Care Mobile in providing health care to underserved 
children and teens in the Tampa Bay area:  
 
Medical and Dental Services 

�  Tampa General Hospital 
�  University of South Florida College of Medicine (USF Health)/Department of Pediatrics 
�  Hillsborough County School Health Services 
�  Pasco County School Health Services 
�  Hillsborough Community College Dental Assisting and Hygiene Programs  
�  Caspers Company McDonald’s Restaurants, Community Relations Department 
�  Hillsborough County Health Department 
�  Children’s Medical Services (CMS) 
�  West Coast District Dental Association 
�  Hillsborough County Dental Association  
�  Hillsborough County Medical Association 
�  Hillsborough County Pediatric Society 
�  Catholic Mobile Medical Services 
�  Area Health Education Center Program (AHEC) 
�  Redlands Migrant Christian Association (RMCA) 
�  Title I Migrant Program in Hillsborough County 
�  Metropolitan Ministries 
�  The Spring of Tampa Bay, Inc. 

 
Adolescent Youth  

�  Youth Educational Services (YES) 
�  Tampa Hillsborough Action Plan, Inc (THAP) 
�  Connect to Protect Tampa Bay (C2P) 

 
Operational Support 

�  Casper’s Distribution Center of Tampa 
 



USF RMCM Ethnicity
Jan 08 - Jun 08

Black
40%

Hispanic
27%

MultiRacial
4%

White
24%

Other
5%

 
Number of children served and sites visited:   
Between January 2008 and June 2008, the USF Pediatric RMCM had over 25 school site visits treating 
611 students. Since the schools are arranged in “pods” which allow multiple schools to have access to 
the RMCM during a scheduled school visit, this represents 42 different schools. Most of these schools are 
in Hillsborough County, with one school located in Pasco County. We continue to have monthly visits to 
the Metropolitan Ministries homeless shelter and The Spring domestic violence shelter.  Referrals for 
further follow-up or subspecialty care were made to many students. We have referred students to the 
Children’ Medical Service (special needs), to dental clinics, hearing specialists, obesity clinics and for 
follow-up care in the USF Pediatric clinic. The RMCM participated in four community health fairs during 
this period seeing 169 children.  
 
Our HIV testing, along with testing for sexually transmitted infections (STI), is now provided to students 
requesting it at the middle and high schools visited by the RMCM. During this six-month period, 105 teens 
were tested for STIs.   
 
The tables below present demographic information during the past six months. The insurance statistics 
are based only on the regularly scheduled site visits (schools, Metropolitan Ministries, The Spring). 
Because of the high volume of patients during health fairs, it becomes extremely difficult to capture 
insurance information.   
 

RMCM Patients 
01/08 - 06/08 (6/17/2008) 

 Total Patients 
Regular Site Visits 611 
Health Fairs 169 
Teens 105 
Dental  10 
TOTALHealth Services 895  

 
 
 
 
 
 
 

Ethnicity Regular 
Sites 

All 
Visits 

Black 38% 40% 
Hispanic 33% 27% 
MultiRacial 4% 4% 
White 23% 24% 
Other 2% 5% 
 
 
 



 
 

Insurance Status 
(regular site visits only) 
Insured 1% 
Medicaid 35% 
None 32% 
Private 24% 
Unknown 8% 
 
 
 
 
 
 
 
 
 
Diagnosis:    No change from prior reports 
 
Program Expansion:   
USF Pediatrics has implemented a strong obesity for the student. Currently, 115 students are involved in 
the Body Mass Index (BMI) study. Sixteen of these students have been referred to the Healthy Weight 
Program at USF. We anticipate starting a tobacco education program partnering with the Area Health 
Education Center Program (AHEC). 
 
The Dental Program continues slow, partly due to credentialing issues with USF (who does not have a 
dental school and normally does not credential this specialty) and partly due to only one active volunteer 
dentist.  
 
 
Community event participation:  
 
1/16 – 1/18/2008 Video production for the Ronald McDonald Global office 
 
1/19/2008 Gasparilla Children’s Parade 
 
2/8/2008 Dental Day at Lacoochee Elementary School 
 
2/19/2008 Recognition by Pasco County School District & 

School Board  
 
3/4/2008 Visit to the Spring (domestic violence shelter) 
 
3/27/2008 Visit to Metropolitan Ministries (homeless shelter) 
 
4/19/2008 North Dale Community Health Fair 
 
4/25/2008 Dental Day at Oak Park Elementary School 
 
5/10/2008 Haitian Flag Day Health Fair at Lowry Park 
 
5/16/2008 Brooks-DeBartolo Collegiate School – Health Education Day 
 
5/17/2008 Kids Day America Health Fair in Tarpon Springs 

USF RMCM Insurance Status
Jan 08 - Jun 08

Insured
1% Medicaid

35%

None
32%

Private
24%

Unknown
8%



 
5/20/2008 Recognition by Hillsborough County School District  
 
6/3/2008 Head Start Physicals at Witter Elementary School 
 
6/4/2008 Head Start Physicals at Booker T. Washington Elementary School 
 
6/9/2008  Sports Fair at Durant High School 

           
 
6/10/2008  Victims of Torture (Burmese patients) 

             
 
6/19/2008 Pasco Home Builders Association & Siebal Falls Home s – presentation of 

donation (see below under Community Recognition) 
  

 

This is the home being sold by 
the Pasco Builders Association 
to support the RMCM.  



6/21/2008 Caribbean Health Fair 
 
6/27/2008 Dental Health Day-Helping Hands Day Nurse ry 
 

 
             
6/27/2008 Interview for WTVT Fox 13 television with dentist, Dr. Natalie Carr by Dr. Joette 

Giovinco (Web pages attached) 
 
6/28/2008 Antioch Sports Physical Fair 
 

                       
 
 
Community Recognition:  

�  The Care Mobile was presented a nice plaque by the Pasco County School Board for work in 
eastern Pasco County. 

 
�  The Care Mobile was recognized for the care provided to Pasco County school children with a 

donation of $7,000 from the Pasco County Builders Association (PBA).  
 

 



�  The Care Mobile was recognized by the Hillsborough County School Board for medical and 
dental care provided to students in 60 elementary, middle and high schools.  

 

 
 
 
 
Chapter support from local Ronald McDonald House Ch arities®:  
The USF Department of Pediatrics has a very close collaborative relationship with the Executive Director 
and staff of the Ronald McDonald House Charities of Tampa Bay.  

�  The Ronald McDonald House of Tampa Bay contributes $25,000 a year to the RMCM program, 
with a 3-year commitment.  

�  Provides graphics computer support in developing Care Mobile brochures 
�  Promotes the Care Mobile Program extensively in its media documents, newsletter and website. 
�  Provides toys & books to distribute to children on the Care Mobile. 

 
 
 
 
Other important information to share:     
 
The Tampa Bay Business Journal honored regional nonprofit organizations for their fiscal responsibility 
and ability to achieve their targeted goals at a lunch gala on June 20. It was the third annual event for the 
Nonprofit of the Year Awards, which attracted record participation from nominees. Winning organizations 
were named in six categories, including:  

�  Public & Societal Benefit: Community Action Stops 
Abuse (CASA) in St. Petersburg  

�  Arts, Culture & Humanities: Studio@620 in St. 
Petersburg  

�  Environment & Animals: Humane Society of Tampa 
Bay in Tampa  

�  Education: Junior Achievement of West Central Florida 
in Tampa  

�  Health Services: MacDonald Training Center  in 
Tampa  

�  Children's Services: Clothes to Kids  in St. Petersburg  
Two organizations received "Judge's Choice" cash awards 
based on the size of their operation, fiscal responsibility and 
need: $5,000 awards were made to Voices for Children of 



Hillsborough County and the Ronald McDonald House Charities of Tampa Bay .  The goal of the 
awards is to highlight which organizations are making their goals in terms of their mission and their 
balance sheets. Judges used strict standard criteria to rate fiscal performance in the nonprofit sector.  
 
 
 
Special “Good News ”Stories:  

�  The school nurse at a high school referred a male Hispanic student that had been referred to the 
school clinic by the student’s teacher. The teacher was concerned because the student appeared 
to have lost an extreme amount of weight in a six-month period. The teacher stated that lately in 
the classroom the student appeared despondent and would not respond to the teacher or his 
classmates. The student is originally from Puerto Rico and lives with mom and an older brother 
who only speak Spanish. The family has no transportation. The student has no health insurance 
or access to health services. The student had been taken by cab numerous times to the local 
emergency room for various health problems. The mother only speaks Spanish and with the help 
of the school social worker, she had applied for various social services but was denied. When the 
student was evaluated on the Care Mobile he appeared very emaciated. Mom stated he did not 
have a primary care doctor since they had moved to the United States five years ago. The 
student was referred to the USF Pediatrics Adolescent Clinic, a psychologist and a nutritionist. All 
the health visits and the diagnostic laboratory tests were paid by the Care Mobile Program. The 
student continues to be followed through the Healthy Weight Clinic and continues to gain weight. 

 
�  The school nurse at a middle school referred a Hispanic male student for increasing problems 

with chest pain. The student admitted to passing out several times while running when he lived in 
Cuba. The student had moved to the US eight months ago. The student had no health insurance 
or access to health care. The student was referred to the Tampa General Emergency Room. The 
physician on the Care Mobile called the ER and spoke to the ER doctor. The student needed to 
be transported to the emergency room with the mother. But the mother had walked to the school 
and had no means of transportation. An ambulance could not be called because the student was 
not in acute distress. The school social worker was not available. Therefore a taxicab was called 
and the Care Mobile paid for the student and mother to be transported to the ER. The student 
was then admitted to the hospital for further diagnostic testing. 

 
�  The Care Mobile participated in a health fair for a group of refugees from Mynamar (Burmese). 

The Care Mobile provided health care to families who had not received health care since their 
arrival in the United States about six months ago. Most of the families had Medicaid but had 
difficulty accessing health care because of the language barrier. There was a 9-month old male 
infant who was seen because the mom was concerned because she felt she was not producing 
any breast milk. Mom had been supplementing the feedings with a standard infant formula. The 
infant was noted to be very underweight. It was noted that the mom did not know how to mix the 
infant formula and the infant was receiving a diluted mixture of the infant formula. The Care 
Mobile was able to provide a ready mix infant formula and also refer the family to a pediatric clinic 
with access to a Burmese interpreter. A number of the adults were referred to adult health care 
providers with access to Burmese interpreters by special telephones in the clinic. 

 
�  A morbidly obese 12-year old male was seen on the Care Mobile for weight management. The 

child also had an elevated blood pressure. The child lived with his grandmother and had no 
health insurance. The child was referred for diagnostic blood work that was paid by the Care 
Mobile Angel Fund. The results of the blood work revealed elevated insulin levels, elevated blood 
sugar and elevated cholesterol, triglycerides and liver enzymes. The child was referred to the 
Weight Management Clinic where the child was found to have a fatty liver as a result of the 
obesity. The child is being monitored closely by the pediatric clinic. 

 
�  A 12-year old Hispanic female student was referred to the Care Mobile by the school nurse for 

bald patches on her scalp. The child was evaluated on the Care Mobile and given samples of oral 
antifungal medication and then a prescription of the medication that was paid for by the Care 



Mobile Angel Fund. After a month, the school nurse called and stated she was concerned 
because it appeared that the bald patches had grown. The child was seen again and then 
referred to a dermatologist for an evaluation. After a month, the child’s hair is growing back. 

 
�  A mother and dad of a 5-year female child living at a homeless shelter with three siblings came 

on the Care Mobile concerned because the child had fallen a week ago at the shelter and had 
developed a lump on her collarbone. The child was referred to the pediatric clinic where an x-ray 
was taken and found to have a fractured clavicle. The child is doing well. 

 
 


